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Key Visitor Data
3 | Auckland Destination Overview

INTERNATIONAL 

Á Monthly international visitors (255.6k) were up 37.2% on 

February 2023 (186.3k) but numbers were down 1.5% 

compared to February 2020 pre-Covid (259.4k).

Á The year to February 2024 saw 2.15m international 

visitor arrivals, an increase of 63.7% on 2023. However, 

international visitation was down 20.2% compared to pre-

Covid levels (2.70m in YE February 2020).

Á There was an increase in visitors from the Australian 

market in February 2024 , with 61.6k visitors, up 15.1% 

compared to last year. The year to February 2024 saw 

695.2k Australian visitors, up 19.4%.

Á Holiday visitors (880.1k) contributed the most to 

annual visitor numbers and increased 111.1% in the 

year to February 2024 . Monthly numbers (128.3k) 

were up 67.1% compared with February 2023.

Á VFR visitors (753.9k) were up 27.1% for the year, with 

monthly numbers (71.5k) up 9.7%.

Á 320.5k international guest nights in commercial 

accommodation for February, up 35.7% on last year.

DOMESTIC 

Á The domestic visitor numbers are no longer available as 

the Ministry of Business, Innovation, and Employment 

(MBIE) has cancelled the Monthly Unique Regional 

Population Estimates (MURPEs) data until further notice.

Á There were 374.1k domestic guest nights in commercial 

accommodation for the month of February, down 5.6%.

Á At present, we cannot display current spend data from 

the Monthly Regional Tourism Estimates (MRTEs) as this 

dataset has been paused by MBIE (due to the 

disestablishment of Data Ventures ð a branch of Stats 

NZ which occurred in December 2023). 

Á Regional spend data for domestic and international 

visitors to Auckland will be reported again once the issue 

has been remedied.

OVERALL

Á For the month of February 2024, there were 694.6k total 

guest nights in commercial accommodation in Auckland, 

up 9.8% on last year.

Á On average, visitors stayed in Auckland for 1.9 nights in 

February 2024 (down 9.5% on the previous year).

Á Average hotel Occupancy for the month was 77.6%, 0.2% 

higher compared to February 2023.

Á The Average Daily Rate for February was $254 (down 

4.4%) and the RevPAR was $198 (down 4.2% compared 

to the previous year).

Á The average daily rate (ADR) for hotels in Auckland was 

the highest for the month on Wednesday 14 th February 

2024 at $282 (up 2.8% on the previous year). This 

coincides with Valentines Day.

Á Looking forward (over the next three months), overall 

occupancy on the books is generally higher for the period 

from April to July 2024 in comparison to last year. 

Á Occupancy on the books peaked at 75% on Tuesday 9th 

April 2024.
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Auckland Tourism ð Visitor Arrivals Data
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2.15m International 
visitor arrivals in the 
year to February 2024, 
up 63.7%
Á The month of February saw 255.6k international visitors, up 

37.2% on February 2023  (186.3k) but down 1.5% compared 

to pre-Covid numbers (259.4k in February 2020). 

Á The year to February 2024  saw 2.15m international visitor 

arrivals, an increase of 63.7% on the previous year. However, 

international visitation was down 20.2% compared to pre-

Covid levels (2.70m in YE February 2020).

Á Holiday visitors (880.1k) contributed the most to annual 

visitor numbers and increased 111.1% on the year to 

February 2024 . Monthly holiday numbers (128.3k) were also 

up 67.1% compared with the month of February 2023.

Á VFR visitors (753.9k) were up 27.1% for the year, with 

monthly numbers (71.5k) up 9.7%.

Á There were 153.9k business visitors (up 49.2%) in the year to 

February 2024, and 14.9k for the month (up 20.5%).

+49.2%

+111.1%

+27.1%

+63.7%
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change

Visitor arrivals
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YE

vs. pre-Covid / 

2020

February 2024 255,594 37.2% -1.5%

YE  February 2024 2,153,852 63.7% -20.2%
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Source: ITM data, Statistics NZ * Nb. International visitor arrival data captures every arrival to Auckland airport which is the gateway port for New Zealand. This does not mean the visitor arrival stayed in or visited Auckland.
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695.2k visitors from 
Australia for YE February 
2024, up 19.4%

Á There was an increase in Australian visitors in the month of 

February 2024 , with 61.6k visitors, up 15.1% compared to 

last February. The year to February 2024  saw 695.2k 

Australian visitor arrivals, up 19.4%.

Á The year to February 2024  saw 298.6k visitors from the US 

(up 95.3%), with 46.0k visitors for the month (up 47.0%).

Á Visitors from China (174.4k) were also up for the year 

(614.0%), and up (671.4%) for the month of February (to 

29.9k).

Á For the year to February 2024 , there were 123.4k visitor 

arrivals from the UK (up 15.5%) and 20.6k visitors for the 

month (down 0.3%).

|    Auckland Destination Overview6

Source: ITM data, Statistics NZ
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24-month visitor arrivals from individual markets

Source: ITM data, Statistics NZ
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Total

vs. 

previous 

year

February 2024 510 74% 21,796 2790.7% 3,713 212.0% 29,869 671.4%

YE  February 2024 6,958 461.6% 104,388 2481.3% 36,572 195.8% 174,363 614.0%

Business

vs. 

previous 

year

Holiday

vs. 

previous 

year

VFR

vs. 

previous 

year

Total

vs. 

previous 

year

February 2024 8,277 25.7% 18,056 14.8% 27,307 10.3% 61,594 15.1%

YE February 2024 88,454 31.2% 185,279 33.4% 335,648 7.5% 695,190 19.4%
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24-month visitor arrivals from individual markets

Source: ITM data, Statistics NZ
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February 2024 175 96.6% 5,361 110.5% 968 31.2% 7,330 85.1%
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24-month visitor arrivals from individual markets

Source: ITM data, Statistics NZ
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February 2024 711 13.6% 9,772 10.1% 8,824 -10.6% 20,565 -0.3%

YE  February 2024 5,480 32.1% 46,414 49.7% 63,195 -3.8% 123,444 15.5%
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24-month visitor arrivals from individual markets

Source: ITM data, Statistics NZ
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Total
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February 2024 1,598 20.7% 30,873 64.1% 8,463 13.4% 46,019 47.0%

YE  February 2024 13,901 55.0% 184,300 133.6% 66,881 39.5% 298,557 95.3%
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February 2024 221 11.1% 5,559 35.1% 2,774 -5.0% 9,295 11.5%

YE  February 2024 1,824 41.2% 25,941 70.1% 18,905 13.6% 51,484 40.4%
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773.1k international visitor 
arrivals in summer 2023-
24, up 25.4% on last 
summer
Á There were 773.1k international visitor arrivals in summer 

2023-24, up 25.4% on the previous summer.

Á VFR (276.4k, up 2.0%), holiday (351.4k, up 51.0%) and 

business (32.1k, up 18.2%) arrivals were up compared to 

summer 2022-23.

Á Visitation from Australia (216.8k, up 3.3%) increased in 

comparison to the previous summer. VFR (113.0k) from 

Australia was down 0.4%.

Á US visitors (128.4k) were up (40.1%) for summer 2023-24, 

compared to last summer. 

Á Visitors from the UK (62.8k) were down (7.8%) compared to 

last year.

Á Chinese visitors (61.9k) were up (384.5%) for summer 2023-

24, compared to last summer. 

|    Auckland Destination Overview11

Source: ITM data, Statistics NZ
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Auckland has seen a 
63.7% increase in 
international visitor 
arrivals over the last year
Á In the five years proceeding the arrival of Covid in 2020 , all 

major airports had seen steady increases in international 

visitor arrivals.

Á The Covid-related travel bans had a clear effect on all ports 

with the greatest impact seen in Auckland reflecting the 

largest market share.

Á However, with NZ borders fully open (since July 2022), 

Auckland has seen an 63.7% increase in international visitor 

arrivals over the last year.

Á For the year ending February 2024, all other ports saw growth 

in international visitor arrivals in comparison to last year. 

Queenstown saw an increase of 44.9%, Christchurch was up 

61.7% and Wellington was up 30.2% compared to last year.

|    Auckland Destination Overview12

Source: ITM data, Statistics NZ
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Auckland Tourism ð Accommodation Data
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694.6k total guest 
nights in commercial 
accommodation in 
February 2024, up 9.8%

Á For the month of February 2024 , there were 694.6k total 

guest nights in commercial accommodation in Auckland, up 

9.8% on the same month last year.

Á There were 374.1k domestic guest nights in commercial 

accommodation (down 5.6), and 320.5k international guest 

nights (up 35.7%) in commercial accommodation in February 

2024.

Á For New Zealand overall, there were 4.08m guest nights in 

commercial accommodation in February 2024 , up 15.1% 

compared to February 2023.

|    Auckland Destination Overview14

February 2024 Auckland % change New Zealand % change

Total guest nights 694,600 9.8% 4,077,400 15.1%

Domestic guest nights 374,100 -5.6% 2,386,500 5.3%

International guest nights 320,500 35.7% 1,690,900 32.6%

Source: Accommodation Data Programme (ADP). Fresh Info. MBIE.
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437.0k guest nights in 
hotels in February 2024, 
up 10.9%

Á For the month of February 2024 , there were 437.0k guest 

nights in hotels in Auckland, up 10.9% compared to February 

last year.

Á There were 134.2k guest nights in motels and apartments (6-

20), up 414.2% on the previous year.

Á However, guest nights in motels and apartments (>20) 

(25.5k) were down (79.6%).

ÁGuest nights in holiday parks and campgrounds (35.0k) were 

up (38.3%) for the month of February. 

ÁGuest nights in backpacker accommodation increased (up 

4.2% to 49.6k) in February 2024.

ÁGuest nights in lodges and boutique accommodation were 

also up (9.9% to 13.3k) for the month.

|    Auckland Destination Overview15

February 2024 Guest nights % change

Hotels 437,000 10.9%

Motels & apartments (6-20) 134,200 414.2%

Motels & apartments (>20) 25,500 -79.6%

Backpackers 49,600 4.2%

Holiday parks & campgrounds 35,000 38.3%

Lodges & boutique accommodation 13,300 9.9%

Source: Accommodation Data Programme (ADP). Fresh Info. MBIE.
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Average Occupancy for 
February 2024 was 
77.6%, up 0.2% on 2023

Á For the month of February 2024 , the average Occupancy was 

77.6%, 0.2% higher compared to February 2023.

Á The Average Daily Rate (ADR) for the month was $254, down 

4.4% on last year.

ÁMonthly Revenue per available room (RevPAR) for February 

was $198, 4.2% lower compared to last year.

Á There were large fluctuations in percentage change for ADR, 

RevPAR and Occupancy rates in February 2024 . ADR peaked 

on Wednesday 14 th February while Occupancy and RevPAR 

peaked on Tuesday 13 th February 2024.

|    Auckland Destination Overview16

Source: STR Global
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Average daily rate was 
$282 on 14 th February 
2024, up 2.8% on 2023

Á The average daily rate (ADR) for hotels in Auckland was the 

highest for the month on Wednesday 14 th February 2024  at 

$282 (up 2.8% on the previous year). This coincides with 

Valentines Day.

Á Hotel occupancy reached 91.9% on Wednesday 14 th February 

2024  (up 19.2% on the previous year).

Á Revenue per available room (RevPAR) peaked to $259 also 

on Wednesday 14 th February 2024 . This was up 22.6% in 

comparison to last year.

|    Auckland Destination Overview17

Source: STR Global
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On average, visitors 
stayed 1.9 nights in 
Auckland for the month 
of February 2024

ÁOn average, visitors stayed in Auckland for 1.9 nights for the 

month of February 2024 (down 9.5% on the previous year).

Á There has been a slight downward trend in average length of 

stay for visitors to Auckland over the last three years.

|    Auckland Destination Overview18

Source: Accommodation Data Programme (ADP). Fresh Info. MBIE.
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90 Day Forward Booking 
Occupancy Data

Á Looking forward (over the next three months), overall 

occupancy on the books is generally similar for the period 

from April to July 2024 in comparison to last year. 

Á There is considerable variance in hotel occupancy when 

comparing the next three months of 2024 to last year.

 

ÁOccupancy on the books peaked at 75% on Tuesday 9th April 

2024.

ÁOccupancy also reached 73% on Wednesday 10 th April 2024.

|    Auckland Destination Overview19

Source: STR Global                        Please note: This is the 90-day outlook at the time of publication.
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Longer term projections

Á In addition to the STR Global 90 Day Forward Booking data we 

receive, we also receive a longer-term outlook, with forecast 

data for the next four years until 2027 . This data is provided 

by STR Global in collaboration with Oxford Tourism Economics. 

Á In 2023 Q3 supply expanded 2.5%. Demand expanded 33.6%, 

resulting in an occupancy gain of 30.3%. Occupancy is 

expected to grow by 10.8% in 2023  Q4, with supply expanding 

3.6% and demand expanding 14.8%.

Á After expanding 3.2% in 2022 , occupancy is expected to 

expand 33.3% in 2023. ADR is expected to increase 7.7%, 

resulting in RevPAR growth of 43.6% in 2023 . RevPAR is 

expected to grow by 1.4% in 2024.

ÁOver the next three years, occupancy is expected to expand at 

an average annual rate of 10.9%, while ADR is expected to 

expand at an average annual rate of 3.2%.

|    Auckland Destination Overview20

Source: STR Global.
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15.8k average daily 
rooms available in 2023, 
with 17.0k rooms 
forecast for 2024
Á In 2023, on average there were 15.8k daily rooms available in 

Auckland. The number of average daily rooms available is set 

to increase by 3.2%, which will supply an additional 494 

rooms (compared to 2022) . 

Á Looking to 2024 , average room supply is expected to expand 

7.4%, supplying 1.2k new rooms and bringing the total 

number of rooms to 17.0k. 

ÁObserving rooms by phase data, there was a total of 18,6k 

rooms (from 226 properties) in the pipeline.

Á This comprised of 15.9k existing rooms (from 210 properties, 

1.9k rooms under construction (from 11 properties), and 881 

rooms in the planning stages (from 5 properties).

|    Auckland Destination Overview21

Source: STR Global.
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In total, 3.90m visitors 
are projected to visit 
New Zealand in YE 
February 2028
Á International overnight visitor arrival projections until 2028  

are available for New Zealand overall ð of which Auckland 

receives the largest share.

Á International visitor growth to New Zealand is forecast with a 

Compound Annual Growth Rate (CAGR) of 29.1% from 2023 

to 2028 (for Q3 2023), resulting in a possible 3.90m 

international visitors by YE February 2028.

ÁWhen calculated against the 2022  baseline a clear recovery 

trend in visitor arrivals is visible overall ð as well as for our key 

markets.

Á Visitor arrivals from Australia are expected to grow at an 

average annual rate of 4.2%. 1.50m Australian visitors are 

expected to visit New Zealand in the year to February 2028  

(bringing visitation close to pre-Covid levels of 1.55m in 

2020).

|    Auckland Destination Overview22

* International visitation by city is based on the Global City Travel (GCT) database maintained by Tourism Economics. GCT tracks overnight visits by international visitors to 300 global cities. The data is tracked by country of origin on an annual basis, including 

historical and forecast years. The data shown here for the country is taken from the Global Travel Service (GTS) database, also maintained by Tourism Economics. This reflects international visitation by origin market, including historical and forecast years. 

0k

500k

1,000k

1,500k

2,000k

2,500k

3,000k

3,500k

4,000k

4,500k

2020 2021 2022 2023 2024 2025 2026 2027 2028

International visitor growth - New Zealand

Australia

China

Japan

Korea

Germany

UK

Canada

US

Total



aucklandnz.com

Spend Data

Á At present, we cannot display current spend data 

from the Monthly Regional Tourism Estimates 

(MRTEs) as this dataset has been paused (due to 

the disestablishment of Data Ventures ð a branch 

of Stats NZ which occurred in December 2023). 

Á Historical MRTE spend data (until October 2023) is 

still available and can be found here. 

Á The Ministry of Business, Innovation, and 

Employment  (MBIE) and Stats NZ are working 

together to explore alternative options to restore the 

MRTE.

Á Regional spend data for domestic and international 

visitors to Auckland will be reported again once the 

issue has been remedied.

23

Source: MBIE

Auckland Destination Overview23 |

https://protect-au.mimecast.com/s/sXq5Cnx1v6Trp9DLhvSRYb?domain=tourism.cmail19.com
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Major Events 
Insights ð 
February 2024

Event Date Venue Interesting Findings

Summer in The Square February 2024 Aotea Square

Á The month of February saw 

255.6k international visitors, up 

37.2% on February 2023.

Á For the month of February 2024 , 

there were 694.6k total guest 

nights in commercial 

accommodation in Auckland, up 

9.8% on the same month last 

year.

Á For the month of February 2024 , 

the average Occupancy was 

77.6%, 3.8% higher compared to 

February 2023.

Morning Melodies ð Kumeu 

Vintage Brass
12 ð 14 February 2024 Bruce Mason Centre

St Jeromeõs Laneway 

Festival

30 January ð 6 February 

2024

Western Springs 

Stadium and Park

Auckland Gin Festival 2023 3 ð 4 February 2024 Queens Wharf

Synthony in the Domain 10 February 2024
North Harbour 

Stadium

Auckland Lantern Festival 22 ð 25 February 2024
Manukau Sports 

Bowl

Moana Auckland Festival
24 February ð 24 March 

2024

Te Wero Island in the 

Viaduct

Source: Major Events, TŃtaki Auckland Unlimited.
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Synthony in the 
Domain Key 
Insight

26.0%

Attendance Visitor Spend

$4.2m

Attendees from outside 

of Auckland

$4.0m

GDP

$3.4m

15.6k

Visitor nightsEvent operations expenditure

in the region

35.6k 

Source: Major Events, TŃtaki Auckland Unlimited.
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Synthony in the 
Domain
Synthony in the Domain was a breath-taking fusion of electronic 

dance music, live orchestra, DJõs, internationally acclaimed 

performers, and spectacular visuals held at the Auckland 

Domain on Saturday 10 th February 2024.

Key Insight

Á 35.6k attendees 

o 26.4k Aucklanders

o 8.1k Domestic

o 1.0k International

Á 26% attendees from outside of Auckland 

Á $3.4m GDP 

Á $4.2m spend by visitors 

Á 15.6k visitor nights 

Á $4.24m event operations expenditure in the region
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Source: Major Events, TŃtaki Auckland Unlimited.

https://www.aucklandnz.com/events/synthony-in-the-domain
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Auckland 
Lantern Festival 
Key Insight

75%

Attendees Spend

$2.5m

Overall event 

Attendee Satisfaction

$1.9m

GDP

$396 k

95%

Likelihood to attend event in 

future

Net benefit of Festival 

for Auckland

109.8 k 

Source: Major Events, TŃtaki Auckland Unlimited.
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Auckland Lantern 
Festival
The BNZ Auckland Lantern Festival returned after a four-year 

hiatus in 2024 , ringing in the Year of the Dragon in a brand-new 

venue at the Manukau Sports Bowl. Across four days (from 22-

25 February) the festival featured over 500 lanterns, traditional 

and contemporary performances, and more than 40 food and 

craft stalls.

Key Insight

Á 109.8k attendees (93% were Aucklanders)

Á $2.45m total spend by visitors

Á $396.2k GDP

Á 2.5k visitor nights 

Á $1.92m net benefit of Lantern Festival for Auckland

Á 20% social cost-benefit return on investment

Á 75% Satisfaction with overall event

Á 95% Likelihood to attend event in future

Á 8/ 10 Net Promoter Score
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Source: Major Events, TŃtaki Auckland Unlimited.

https://www.aucklandnz.com/lantern
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